Kahramanmaras ¥
Bilyiiksehir Belediyesi €5

Migration Problem

Ziver CETINKAYA
Deputy Secretary General



Kahramanmaras
Bilyiiksehir Belediyesi €

Migration Problem

* With the outbreak of Syrian war, immigration to our
city began.

e Asof 31.08.2015;
e 70.316 migrants from Syria

* 392 migrants from other countries (Afghanistan,
Iran etc.)

e 1.751 foreigners with permits (Marriage,
education, employment etc.);

Total: 72.459 foreigners have been living in our city.
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FOREIGNERS IN OUR CITY

TOTAL 72.459
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SYRIANS IN OUR CITY
Syrians staying in accommodation centers 17.532
Syrians registered in our city (Without passport) 50.163
Syrians holding residence permit (With passport) 2.621
TOTAL 70.316




Services of Metropolitan

Municipality

* 25.530 of around 70.000 Syrians have applied
for aid to our Metropolitan Municipality. The
majority of these applications are for;

* Nutrition

* Clothing

* Household goods
* Heating



Services of Metropolitan
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Municipality

* Food aid of £1.069.385 for 9.286 families,

e Regular aid of total £32.830 from Food Bank for 55
families,

 Household goods aid of £919.552 for 4.451 families,
e Clothing aid of £645.630 for 16.200 asylum-seekers,
* 1.950 ton fuel wood aid for 6.503 asylum-seekers;

* In total £3.642.847 have been spent for aid.

(Some expenses such as labor and transportion costs
are excluded from these amounts.)
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 Moreover, firefighting service, potable water and
sewerage services, and solid waste services in
Cadirkent (Tent-city) are provided by the
Metropolitan Municipality.

* Municipal police officers have so far stepped in and
prevented 416 incidents of medicity by foreigners.



Services of Metropolitan
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Municipality

* Quantities of water per day necessary to meet
the refugee’s needs:

e 3.520.000 liters in Cadirkent;

* 14.080.000 liters for those living in the city;
17.600.000 liters in total

* Approximately 18.335 m3 /day
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Municipality

* With the cleaning staff of 52 people and 5

dustcart, solid waste has been collected in
Cadirkent.

* Approximate quantities of solid waste that are
collected and transported from the temporary
refugee center:

* 19,27 m3/day, Total: 21.100 m3



Activities of AFAD

(Prime Ministry Disaster and Emergency Management
Authority)
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TEMPORARY PROTECTION CENTER @:AD

 Our temporary protection center was put into
service on 03.09.2012. It was built on 500-decare
land of Industry Cooperative which is 4 km away
from the center. 17.718 Syrian refugees live in
3.691 tents in our temporary protection center.
They can leave the center between the hours of
06.00-20.00 in all days of the week except
Sunday. Around 3.500-4.000 people per day leave
the center by getting permission. The exit and
entry of the refugees are controlled by computer
supported systems.



TEMPORARY PROTECTION CENTER @:AD

. Syrian guests in our temporary protection
center generally come from cities like Halep, Idlip,
Hama, and Humus in Syria.

. There are 12 neighborhoods on the 56-
parcel-area in the temporary protection center.
Neighborhood representatives are selected
among Syrian guests and they involve in the
management.

* Each parcel has its own toilet, shower and prayer
room.
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TEMPORARY PROTECTION CENTER

GENERAL STATISTICAL DATA

TOTAL NUMBER OF TENTS 3.691
TOTAL NUMBER OF GUESTS 17.718
NUMBER OF GUESTS WHO HAVE LEFT 9913
ACCOMODATION CENTER

NUMBER OF GUESTS WITH DISABILITIES OR 213
DISEASES

TOTAL NUMBER OF FAMILIES 3.687
TOTAL NUMBER OF MALES 8.983
TOTAL NUMBER OF FEMALES 8.735
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A GENERAL STATISTICAL DATA -

The place where guests arrive/are = Number of

born People
Halep 6.876
Hama 2.120
Humus 507
Idlip 5.508
Lazkiye 839
Rakka 30
Sam 182
Kahramanmaras 1.606
Other 50
TNTAI 17 710
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A GENERAL STATISTICAL DATA -

Group of Age Male Female
0-1 237 245
2-5 1844 1679
6-12 1818 1701
13-17 964 996
18-25 1180 1229
26-34 1180 1187
35-49 1212 1130
50-64 413 395
Over 65 135 173
Married 2922 3553
Single 6057 5176
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A GENERAL STATISTICAL DATA -

Number of people in Number of tents

the tents

1 Person 2
2 People 209
3 People 532
4 People 910
5 People 859
6 People 657
7 People 361
8 People 115
9 People 33
10 People 8
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A GENERAL STATISTICAL DATA —

Nationalities of Guests

Arab 17.164
Kurdish 4
Turkmen 550

Muslim

Religious Affiliation of Guests

17.717

Christian

1

Secterian Affiliation of Guests

Sunni 17.693
Alevi 20
Shiah 5




Visually disabled

Cut-limbed

Dialysis patient

Epilepsy

Apoplectic

Hearing-impaired

Cancer

Walking-disabled
Age-related walking-disabled
Mentally-disabled

Other (Blood pressure, diabetes etc.)

TEMPORARY PROTECTION CENTER @D

A GENERAL STATISTICAL DATA -

Disabilities/Diseases of Guests

8
12
2
11
18
26
3
20
I
20
584
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BASIC LIFE-NUTRITION -

Delicatessen (pre-prepared food) service which had been
applied since the beginning was abandoned in June 2013 and
food card service has been applied since then.

For each guest;

the credit of 450 (WFP) + £35 (AFAD) = £85 has been
loaded to family cards. With this credit, guests do their shopping
In the markets in the temporary protection center and cook their
own food. As such, guests can eat according to their cultural food
preferences.
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BASIC LIFE- HEALTH SERVICES _

There Is Sahra Hospital which provides 24-hours-service In
our temporary protection center. The number of polyclinics per day
Is around 400. As of January 2015, health services are provided
starting from the first level. In Sahra Hospital, there are two
specialist physicians including one for children and the other for
Internal diseases. Moreover there are 3 midwives, 1 medical officer
and 4 data processing staff in our medical units. There is one general
practitioner working in official holidays and out of working hours on
24-hours basis. Health services are provided in shed-type tents and
prefabricated Sahra Hospital is built by the UN and AFAD. In
addition, we have one patient transport ambulance.
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SAHRA HOSPITAL
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EDUCATION SERVICES

Education services:
Pre-school
Primary school
Secondary school
High school
Courses (TOMER/Language Courses and Public Education)

We have one 12-classroom prefabricated school and sufficient
tent schools. In pre-school education and courses Turkish teachers
and in other education services volunteer Syrian teachers serve.
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EDUCATION SERVICES

Number of ML Administrative Number
School of of
classrooms staff
teachers students

Pre-school 2 4 5 160
Primary 37 59 . o
school
Secondary a5 47 - s
school
High : 1o . "
school
TOTAL 82 129 15 3911
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EDUCATION SERVICES

Nuber of Number of

Number of people
attending a course so

Course teachers students far
Clothing course 3 75 195
Knitting course 1 30 120
Quran course I 140 325
Language course 3 61 134
Turkish literacy course 3 75 375
Hairdressing course 1 25 60

TOTAL 18 406 1209
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PRE-SCHOOL EDUCATION

~ 5 :
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STAFF

Governorate / AFAD staff 12 Turkish doctors 6
Directorate of National Education ]
14 Medical staff 19
staff
Ministry of Family and Social Policies .
3  Firefighters 13
staff
Religious Affairs Administration staff 7  Turkish teachers 9
The Red cressent staff 4  Private security guards 115
Directorate of Environment and
o 5 Interpreters 63
Urbanisation staff
Police 43 Cleaning staff 52
EDUCATION- INFRASTRUCTURE -TENT TEAM STAFF 70
TOTAL STAFF 434
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OTHER SERVICES

Catering Services: Food and catering services for those who could
not be located or are awaiting to be relocated to another camp,
Cleaning Services: Garbage collection, management of laundry
assistance,

Technical Services: Electricity and infrastructure services (water,
sewage), tent repair and setup,

Security Services: Law enforcement agency or private security
agency authorized to provide the security, and camera surveillance
systems,

Social Services: Units for psychological and social support for the
guests.
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INCLUDING £25.9 MILLION OF ESTABLISHMENT COSTS, IN TOTAL £182.4 MILLION
(567.500.000) HAVE BEEN SPENT SO FAR. £38.4 MILLION OF THIS ($14.2 MILLION) IS
THE EXPENDITURE OF SYRIANS LIVING OUTSIDE OF THE CAMPS.

CURRENT MONHTLY AVERAGE EXPENDITURE

MEDICAL COSTS (APPROXIMATELY) £2.100.000
SERVICE PROCUREMENT (STAFF) £830.000
FOOD CARD (AFAD CARD) ACCRETION VALUE £610.000
TRANSPORTATION COSTS £80.000
ELECTRICITY, PHONE, WATER, INTERNET £1.250.000
MACHINE AND EQUIPMENT MAINTENANCE AND £95.000
REPAIR
NEW INFRASTRUCTURE MAINTENANCE AND REPAIR £100.000
NEEDS

£5.065.000
TOTAL MONHTLY AVERAGE EXPENDITURE T
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TOTAL EXPENDITURE
* ETABLISHMENT COSTS: £25.9 MILLION

* IN TOTAL, £182.4 MILLION ($67.500.000)
HAVE BEEN SPENT.

* £38.4 MILLION OF THIS AMOUNT ($14.2
MILLION) IS THE EXPENDITURE OF SYRIANS
LIVING OUTSIDE OF THE CAMPS.
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HEALTH SERVICES

 Between 2012-2015 (30.06.2015) the number
of Syrians benefiting from health services:

619.115 people

Between 2012-2015 (30.06.2015) the number of
Syrians having surgeries:

10.525 people

Between 2012-2015 (30.06.2015)
3.780 babies were born.
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Institutions

* There are 772 foreign students having
education at Kahramanmaras Sitcu Imam
University.

* In 2015-2016 school year, the quota for
foreign students is raised to 1.200.

 There are 7.921 students having education at
primary and secondary school level and 269
Syrian teachers work at these schools.
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* The number of companies established by or in
partnership with Syrian asylum-seekers: 26
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/.c"/\m Family and Social Policies

1- SERVICES PROVIDED BY CADIRKENT FAMILY AND
SOCIAL SUPPORT UNIT

 During August, Cadirkent Family and Social Support
Unit carried out activities on psychological support for
70 families, 3 disabled people and 4 orphan children.

 As of August, according to the records of Cadirkent
Family and Social Support Unit subordinate to
Provincial Directorate, the number of orphan children
is 97; the number of children attending activities of
Family and Social Support Unit is 81 and the number of
disabled children is 5.
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2- SERVICES PROVIDED FOR CHILDREN LIVING-WORKING-
BEGGING IN THE STREET

* As a result of searching operations of the mobile team
formed upon the decision of the Ministry of Family and
Social Policies in 2014, 21 Syrian children are found and
identified in August. Identified children are taken back
to their families and families are guided for not sending
their children to beg. In addition, there have been
inspection claims on the children and their families to
our social service centers in which the children’s
addresses are registered. As a result of inspections
carried out until August, 92 Syrian children were
recorded.
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3- SERVICES PROVIDED FOR SRYIAN TEENS AND THEIR FAMILIES
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* Until August, monthly cash aids were provided for 13 Syrian families
under the name of social and economic support. Currently, the
procedures on the aid for 5 families are going on.

* In order to ensure integration of Syrian children living outside of the
camps to the society via Children’s Rights Committees, the Ministry
and UNICEF jointly organized a training programme between 03-06
August in lzmir. In company with one child development specialist
from our Provincial Directorate, 5 children (3 Turkish and 2 Syrian)
attended the programme.
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4- SERVICES TO BE PROVIDED FOR SYRIAN GUESTS

Before the feast of sacrifice, in order to help orphan
Syrian children and those in need, present packages
were delivered to 140 Syrian families by Insani Sam
Dernegi (Humanitarian Damascus Association).



