
OFFICE FOR PEOPLE WITH DISABILITIES 
OF VRACAR MUNICIPALITY



• City of Belgrade has 

17 subdivisions-

municipalities

• Territory: 3 km2

• Population: 56.333, 

avarage age 46.8 

(2011)

• It occupies the area 

of the narrower city 

center

• It represents an 

ambiental space of 

historical and cultural 

significance
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General 
information



OFFICE FOR PEOPLE WITH 
DISABILITIES
● increasing the availability and access to information on the work of 

local self-government bodies through the application of accessibility 
standards and the introduction of new information and 
communication technologies

● providing free translation services into Serbian sign language
● active work on institutional connection and cooperation for the 

implementation of various projects with NGOs
● participation in the implementation of the Strategy and local action 

plans related to the improvement of the position of persons with 
disabilities

3



Strategic planning 

Assembly of  Vracar municipality adopted a Strategy for accessibility 

improvement  in september 2018. for a period of time from 2018-

2025 and Action plan (2018-2020), new Action plan valid to 2022

It consists of three fields: public institutions and facilities, public 

spaces-streets, parks and transport and information and 

comunication



“
Ramps have been installed at all high schools (6) and primary 
schools (3)

Guidelines for comunication and behaviour with people with 
disabilites

The development of a first aid manual for people with disabilities –
Braille alphabet and Serbian sign language

Job fair for people with disabilities

In the health care center we installed a door with automatic 
opening

Tactile paths, a tactile board and an induction loop for speech 
amolification

Light fire protection systems have been installed in the 
administrative building

5



6

Award by Ombudsman for accessibility 

improvment – 2019 and 2020
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PROJECT

“IMPROVING

INTER-MUNICIPAL COOPERATION IN ORDER TO 

STRENGHTEN THE CAPACITY OF MOBILITY AND 

COMMUNICATION SUPPORT SERVICE” 

City of Belgrade City of Novi Sad Savski Venac City Municipality            Vracar City Municipality
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THE MOBILITY AND COMMUNICATION SUPPORT SERVICE
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PURCHASED

EQUIPMENT FOR THE 

WORK OF THE SERVICE
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IN BRAILLE



13

IN SERBIAN SIGN LANGUAGE



14

CREATED GUIDELINES FOR 

ACTING TOWARD PEOPLE WITH 

DISABILITIES IN BUILDINGS,

IN CASE OF CATASTROPHE: 

FIRE AND EARTHQUAKE

(FOR BULIDING MANAGERS)
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ORGANIZED 

PRESENTATIONS OF 

GUIDLINES THROUGH 

SHORT TRAININGS
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IMPROVED 
APLICCATION

FUNCTIONALITY

“INFO FOR ALL”



WEBSITE OF THE SERVICE

www.servispodrske.rs
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http://www.servispodrske.rs/
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Activities planned for 2023

Establishing the Council for People with Disibalities which would include  
representatives from:

-Local government
-NGOs of persons with disabilities
-Public institutions
- Private sector
-Chamber  of Commerce

Team for Accessibility 
Action plan for the work of the Council

Accessibility of : 
Public space
Public institutions
Information and communication



THANK YOU FOR
ATTENTION!
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