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Day Care Service Approach and its importance

1. Integrated and holistic service;

2. Addresses the needs and situations of vulnerable groups;

3. Preventive and most cost effective type of services-> prevents and reduces poverty and provide
safe net for vulnerable groups.;

4. Promotes the independence, health and well-being, self-determination, and community inclusion
of a person of any age;

5. Reinforces the dignity and self-esteem of people of concern and to empower all the actors to
work together to support the different members of the community in exercising and enjoying
their human and social rights

6. Makes contribution in achieving SDG’s.

7. Increases cooperation and coordination among key stakeholders involved in social protection.



The Day Care Services are:

• Establish and maintain
relationships between

service providers and

users

• Establish and maintain
relationships between

service providers,

public authorities,

social partners and

other stakeholders

Available, Accessible, 
Affordable

Person-centred

Comprehensive, 
Continuous Outcome-

oriented



What they offer?

• equal and free of charge access to the most
vulnerable groups at local level;

• daily care and accommodation (full day
between 6-8 hours and half day no more than 6
hours per day);

• Ensure services related to: protection,
prevention, resocialization, rehabilitation and
reintegration of users, in order to enable the
beneficiary to continue living in their own home.



Тypes of day care services according to the age of the beneficiaries:

1.) Early Childhood Centre;

2.) Day care centre for children (children with disabilities; children at 
social risks; children with conflicts with the law); 

3.) Day care centre for adults (adults with disabilities,  for persons with 
addiction problems, for vicitms of domestic violence, victims of human 
trafficking) and 

4.) Day care centre for socialization and interaction of elderly.



Type of service activities that beneficaries can benefit from:

Information and 
social counselling

Psychosocial 
counselling and 

specialized therapies
Educational activities 

Recreation and 
socialization activities

School and 
professional 

guidance and 
psychological 

counseling

Integration/Reintegra
tion in the family and 

society

Parent counselling 
and support

Habilitation/rehabilit
ation

Independent living 
skills development

Social integration and 
civic participation

Work and 
employment skills



Key principles of DCC 

• Principle One Full participation in the community;

• Principle Two Choice and Control;

• Principle Three Person centered and child centered support;

• Principle Four Continuity of the service delivery;

• Principle Five Separation of housing and support;

• Principle Six Housing-Family atmosphere and style;

• Principle Seven Beneficiaries empowerment and creating 
positive picture about themselves;

• Principle Eight Community ownership;

• Principle Nine-Sustainability and

• Principle Ten- Transparency and accountability.



The process of development and provision of day care services request 
involvment of different types of local actors:

Civil Society 
Organizations

• Identification and 
assessment of the 
needs and situation at 
local level;

• Planning person 
centre programmes-
services;

• Providing services 

Public 
Authorities/institutions 

• Programming

• Provision of services: 
information, referral;

• Budgeting;

• Monitoring  and 
evaluation the quality 
of social services 

• Advocate 

People and community 
itself 

• Mobilization of 
resources

• Awareness raising 

• Advocacy for social 
change 

• Monitoring and 
evaluation of the 
services.



The role of local government in different phases in provision of day care service:

PREPARATION 
PHASE 

Partnering in: 
Assessment, 

mapping, 
planning, 

programming

IMPLEMENTATION 
PHASE 

Action plans for 
service 

implementation 
(protocols);

Support in provision 
of certain activities; 

MONITORING 
AND 

EVALUATION 
PHASE

FINANCING:

Annual; ad-hoc; 
sharing funds; 

sharing 
resources; 
advocacy  



How the local government can benefit from day care services?

• Assessment of the situations at local level;

• Identify the most vulnerable groups in the municipality;

• Social community action plans: defining socio-economic characteristics,
mapping social problems of vulnerable groups, identification of
existing services and detection of the needs for new social services,
social risks etc.);

• Development of annual social protection programmes;

• Establishment of cooperation network for delivery of social services;

• Provide comprehensive and high-quality services addressing the 6
elements of beneficiary's well-being of beneficiaries;

• Through provision of day care services in different areas on local level
can be achieved results related to Sustainable Development Goals.



Day Care Services give excellent results in achieving Sustainable Development Goals 
and Agenda 2030 at local level 



Thank you for your attention 
and participation! 
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